Michael Dyer
Edmonton, AB

Phone: (780) 463-2698
Website: www.michaeldyer.ca
Email: mdocter01@gmail.com
Skills 
· Configuration experience in:
· Computer Assembly/Software setup
· Selection

· Upgrading

· Network Setup (personal)
· LAN

· Wi-Fi

· Bluetooth

· Network configuration (personal)
· DHCP

· Firewall Settings
· file/printer sharing

· remote access

· remote desktops

· Windows

· Registry Editor

· Programming Experience:

· C++

· Java (incl applets)
· Python (Biopython, VPython)
· HTML/PHP (Javascript, CSS)
· Matlab scripts
· Programming Platforms 

· NetBeans

· Visual Studio

· Databases Experience:

· MS SQL

· MYSQL

· MS Access (2003-2007)
· Relational Databases
· Web Servers

· SFTP/FTPS Experience 
· Web Share

· SSL connections
· Microsoft Software User Experience:

· Windows – Various since Dos
· MS Office

· Word, Excel, PowerPoint

· Access

· Visio

· Browser Experience:
· Internet Explore

· Firefox

· Safari
· Chrome
Qualities

· Able to work independently or with groups on projects
· Able to communicate with a group to complete large projects
· A good understanding of basic computer design and workings

· Enthusiastic

· Willing to learn, quick learner, naturally inquisitive/curious
Education
· Alberta High School Diploma (2006)
· Bachelor of Science at Kings University (2011) with a minor in Mathematics

· Courses Include: 
· Computer Programming and problem solving 
· Object oriented programming

· Algorithm and Analysis

· Database Management Systems

· Computer Architecture

· Programming Language Concepts

· Computer Modelling
· Theory of Computing

· Concepts of Operating Systems

· Software Engineering

· Practicum – Predator and Prey Model (Java)
· Bioinformatics

· Research - GUI for a Biological Systems 

· Web-application Design 

· Real Time Animation & Game Design
· Math

· Calculus (Single and multivariable)
· Linear algebra 

· Discrete Mathematics

· Numerical Analysis

· Introductory Statistics 
· Physics

· Mechanics 

· Wave Motion and Electricity
· Electromagnets and Optics
· Advanced levels in personal income tax preparation (H&R Block)
· PC Service and Support Certificate (NAIT) (2011)
· Core Networking Certificate (NAIT) (2011)
Full list and images available at http://michaeldyer.ca/web/resume.php
Achievements / Awards
· Computing Science Scholarship from Kings University, 2006-2009 
· Royal Canadian Legion Branch #178 Scholarship 2006 (3rd place)
· Queen’s Centennial Bursary Award 2005 (only one per High School)
· Chief Scout Award, 2001
Work Experience
· H&R Block (January 2007 – Present) 
· Roles include: Master Tax Professional, Client Service Manager, Instructor, Regional Functional Specialist, District Support Specialist (2010-2014), and District Champion (2011)
· Communicating with stores offering our service about issues and inquiries

· Prepare Income Tax Returns based on current tax laws. 

· Receiving income tax information, performing an initial check for all required documents, and informing stores of missing documents.

· Dealing with clients in a kind and courteous fashion

· Preparing Cost Estimates, explaining the costs to clients.

· Filling, aiding in tax related issues, and numerous other office duties as needed. 

· Providing quality/accuracy assurances.
· Helping other associates, resolve issues or confirming information.
· Responding to concerns and issues that arise from customers and staff.

· Providing client/store support with both technical information and tax related services.

· Rephrasing and correcting missed information. 
· Locating relevant information from source documents
· Being accustomed to a fast-paced working environment, working under pressure, and with tight deadlines 
· Kings University (2009)
Role: IT Assistant

· Aiding in technical requires of the instructor, as needed
Extracurricular Activities
· Expanding my knowledge of computers related issues, as I continue to develop a career for myself.
· Building websites, Computers, and expanding my programing knowledge
